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__________________________________________________________________________ 

 

“Challenges and Good Practices in RSD Case Management” 

 

Remove legal and practical barriers to ensure effective access to RSD │     Strengthen 

identification mechanisms at the borders, including International transit zones of airports 
 

Discussion subject #1: Access to Procedure  

The Americas has always been known for its solidarity, a characteristic that has been mainly 

manifested through its tradition of providing international protection to those fleeing 

persecution and conflicts. A key element in honouring this tradition is guaranteeing effective 

access to RSD procedure for asylum-seekers, which implies ensuring:  

a. Asylum-seekers’ access to territory with a view to them entering the RSD procedure; 

control mechanisms at the borders respecting the non-refoulement principle;  

b. Respect of the confidentiality and data protection principles; 

c. Equal treatment, under the same procedural standards, of asylum claims presented at 

entry points, including airports, sea ports and land borders, and those presented within 

the territory or directly before the competent authority; 

d. Presence or representation of competent RSD authorities outside the capital cities and 

at the borders; 

e. Asylum-seekers’ access to relevant information concerning the RSD procedure and 

access to interpreters in full confidentiality, if necessary, from the first moment of 

contact with the authorities. Control and monitoring activities at the borders to foresee 

the adequate provision of information to every person, asylum-seekers included, on 

how to present an asylum claim, on the RSD procedure and alternative options for 

obtaining legal stay in the host country or on how to repatriate voluntary;  

f. That individual special protection needs are taken into account and that the competent 

authorities assess the protection needs whenever someone is facing deportation; 

g. Adequate and regular training for border personnel and officials in order to ensure the 

adequate identification and referral of individuals to the competent authorities. 

Training must include country of origin information research and inter-cultural 

communication techniques; 

h. Coordination among the different stakeholders involved in the RSD procedure, 

including UNHCR, State authorities, NGOs, legal aid providers, and interpreters or 

cultural mediators;  

i. Timelines for filing an application or other formal procedural requirements should not 

become obstacles to claiming asylum; 

j. Access to adequate legal assistance provided by a qualified lawyer. Legal assistance and 

representation may facilitate the identification of people in need of international 
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protection and eventually contribute to efficiencies of the first instances and appeal 

procedures. 

 

The states of the region, in compliance with regional and international commitments, have 

undertaken numerous efforts in order to comply with these standards. For instance, in the 

Quality Assurance Initiative (QAI), a series of good practices have been introduced such as the 

elimination of admissibility procedures, the abolitions of limitations for presenting claims at 

the border, the introduction of mechanisms to identify specific needs at borders, the training 

of migration authorities  in order to facilitate access to procedure, and the decentralization of 

RSD procedures through the creation of new more accessible delegations outside of capital 

cities.  

Nevertheless, there are still opportunities for further improvement in order to ensure effective 

access to asylum, for example:  

 The removal of short and/or inflexible timelines to present an asylum claim; 

 Training of border authorities;  

 Provision of information at borders, including international airports and sea ports;  

 The reduction or abolition of detention of individuals who may want to seek asylum 
who arrive in mixed migratory flows, such as international transit zones;   

 The identification of asylum-seekers in mixed flows;  

 Access to legal assistance in order to support the completion of a written asylum 
application;   

 The presence of interpreters at border zones and at the time of filing a written asylum 
application.  

 

Given the different contexts, you are invited to reflect on the objective of ensuring effective 

access to RSD procedure. For this purpose, please consider the following questions that will be 

discussed during the panel:  

· Which good practices are available for eliminating legal and practical barriers for filing an 
asylum application?  

· How to strengthen identification mechanisms at the borders, including at international 
transit zones?  

· Which alternatives may be implemented in order to maintain or strengthen the systems’ 
efficiency of procedures without negatively affecting the rights of asylum-seekers?  

· What kind of legal or other assistance is needed to ensure effective access to procedures, 

even at borders?   




