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TERMS OF REFERENCE 
(Individual Contractor Agreement - UNOPS) 

San Jose, Costa Rica 
 
 

Position Title:  Assistant Protection Officer   
Project:  Protection: Contribution on the follow up on activities within the framework of the Brazil Plan 

of Action: Quality Asylum, Borders of Solidarity and Safety, and Solidarity Resettlement Programmes. 
Duty station:  San Jose, Costa Rica 
Section/Unit:  Protection Unit  
Contract/Level:  Local ICA Level 8 
Category: UNOPS 
Duration:  01/04/2017 through 31/12/2017 
Closing Date: 17 March 2017 
 
 
1. General Background  
 

Recent years have seen a sharp escalation in the number of people fleeing persecution and insecurity in the Northern 
Triangle of Central America (NTCA - Honduras, El Salvador, and Guatemala). This is largely the result of growing levels 
of violence caused by non-state actors, many linked to criminal activity (mainly maras, pandillas and drug cartels), in 
addition to economic hardship. In 2014 and 2015, tens of thousands of women, men and children from the Northern 
Triangle sought asylum in the United States of America, while thousands more have fled to Mexico, Canada, Belize, 
Nicaragua, Costa Rica, and Panama. Movements that were once considered purely socioeconomic now include growing 
numbers of people affected by forced displacement. While poverty, social exclusion and family reunification remain 
contributing factors leading to migration, all stakeholders in the region increasingly acknowledge persecution, insecurity 
and violence as root causes of movement. 
 
In response, UNHCR is working with countries in the region to expand programmes to assist and protect persons of 
concern. A comprehensive regional protection and solutions strategy is being promoted that would have three areas of 
focus: first, work with governments and other actors to better identify and mitigate protection issues in countries of 
origin and support broader efforts to address root causes; second, to support States in the region who are receiving 
asylum-seekers; third, to facilitate regional solutions for the most vulnerable victims of the violence in the NTCA 
including through resettlement.  

During 2016, a total of 4,470 newly arrived asylum claimants sought asylum in Costa Rica, a significant 103% increase 
when compared with the total number of 2,203 applications during 2015, and a 223% increase when compared to the 
1,384 applications during 2014. Applications from the NTCA countries rose in a staggering 319% in the last two years, 
as well as from Venezuela with a 1,003% increase during the same period. 

The NTCA has become a protection priority in Costa Rica. For the first time in three decades, NTCA nationals surpassed 
the number of Colombian cases, although arrivals of Colombian nationals does not show a decrease. Increased arrivals 
of NTCA nationals require greater presence of UNHCR at the northern border and strengthening of SGVB interventions.   

Costa Rica pledged to strengthen the RSD procedures at the UNHCR Inter-ministerial meeting in December 2011, and 
to continue strengthening implementation of the Regional Quality Assurance Initiative (QAI) following the adoption of 
the Brazil Declaration and Action Plan in December 2014.   
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In order to provide durable solutions to the challenges faces, UNHCR has engached direfent comprehensive approaches 
in coordination with both local authorities as UNCHR offices in other countries of the Latin American Region.  
 
UNHCR also recognizes that some individuals at heightened risk have currently few options to seek safety and 
increasingly resort to smugglers to reach neighbouring countries, which poses additional risks to them. In order to 
provide a safe and legal alternative to access protection abroad, UNHCR proposed to the governments of Costa Rica on 
a small-scale Protection Transfer Arrangement (PTA). This mechanism will enable their transfer out of the country of 
origin to a safe location for temporary stay and onward transfer processing. The situation faced by NTCA persons in 
highten protection risk  has also merited consideration for other durable solutions wheter in Costa Rica and elsewhere 
through ressetlement.   
 
2. Purpose and Scope of Assignment  
 

Given the recent and constant increase of asylum seekers and refugees, as well as the recent need to deepen in other 
durable solutions to address protection needs of persons of concern the incumbent would collaborate with the following 
up of activities within the framework of the    Brazil`s Declaration and Plan of Action, in particular the implementation 
of the following programs: Quality Asylum, Borders of Solidarity and Safety, and Solidarity Resettlement.  
 
The incumbent will stay abreast of political, social, economic and cultural developments that have an impact on the 
protection environment and consistently apply International and National Law and applicable UN/UNHCR and IASC 
policy, standards and codes of conduct. 
 
The incumbent will collaborate ensuring that the perspectives, capacities, needs and resources of the persons of 
concerns are reflected in the protection strategy, planning processes and operations plan addressing the specific 
protection needs of women and men, children, youth and older persons, persons with disabilities, persons victims of 
discrimination on the grounds of sexual orientation and/or gender identity, and persons living with HIV/AIDS. By so the 
incumbent will contribute to the design, implementation and evaluation of protection related AGD based programming 
with implementing and operational partners. 
 
The incumbent will assist in providing comments on existing and draft legislation related to persons of concern and 
contribute in monitoring Standard Operating Procedures (SOPs) for all protection activities.  
 
Under the supervision of the Protection Officer, the incumbent will oversee the case management of PoCs which had 
approached UNHCR in order to seek fulfillment for protection needs. Manage individual protection cases including those 
on SGBV and child protection. Monitor, and intervene in cases of refoulement, expulsion and other protection incidents. 
When appropriate, the incumbent would propose advocacy actions or similar approaches when barriers to access rights 
have been detected.  
 
Incumbent will oversee the reports provided by migration authorities in order to update UNHCR situation reports, 
presentations, and in general provide relevant systematized data for country operation, and will contribute to and 
facilitate effective information management through the provision of disaggregated data on populations of concern and 
their problems.  
 
Collaborate in providing legal advice and guidance on protection issues to persons of concern; liaise with competent 
authorities to ensure the issuance of personal and other relevant documentation. The incumbent will assist in the follow 
up of Government of Costa Rica implementation of the Quality Assurance Initiative.  
 
The incumbent will oversee coordination activities with UNHCR local and regional offices for the extraction and/or 
resettlement of PoCs in coordination. For this purpose the incumbent will oversee the case management of the cases 
and verify ICs protection needs are assessed and duly fulfilled within the country operation. The incumbent will assess 
resettlement needs and apply priorities for the resettlement of individuals and groups of refugees and other persons of 
concern. The incumbent will also undertake resettlement related activities where necessary including case 
identification, file preparation, management and submission. 
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The incumbent will supervise budget implementation of allocated funds assigned to Protection Unit as well as the timely 
implementation of projects and activities as programed in the Units annual plan. 
 
The incumbent will represent UNHCR in assigned national fora and interagency working groups and report back to the 
Protection Officer.  
 
The incumbent will represent the Unit in working and/or coordination groups on regards of gender perspective issues, 
sexual and gender based violence, and the right to equality and non-discrimination on the grounds of sexual orientation 
and/or gender identity.  
 
The incumbent will contribute in the development of capacity building activities for public officers and partner agencies. 
The incumbent will also contribute with the representation of the Unit in lectures and capacity building activities at 
Universities, the College Bar Association and other fora, when required by the Protection Officer.  
 
Coordinate the implementation and monitoring of programs ensuring that identified protection needs, including an Age, 
Gender and Diversity (AGD) approach, are adequately addressed as well as provide policy guidance and operational 
support to UNHCR and partners on all protection related issues. 
 
Under the supervision of the Protection Officer, the incumbent will oversee the successful implementation of the PTA 
project ensuring smooth regional coordination with UNHCR ROPAN and other NTCA country offices participating in the 
PTA project, as well as ensure the continued and efficient liaison and coordination with relevant partners including IOM, 
partner agencies, and government officials. 
 
3. Monitoring and Progress Controls 

 Monitoring reports of individual families, beneficiaries resetlement, evacuation and of PTA programs  

 Contibutions to bimonthly reports to HQ, and any other report requiered to the Protection Unit  

 Oversee monitoring and financial reports  
 
4. Essential Minimum Qualifications and Professional Experience Requierd:  
 

Education  
 

 University degree in Law, International Law, Political Sciences or related field with good knowledge of 
International Refugee Law, Human Rights and/or  Humanitarian Law.  

 
Work Experience  
 

 Minimum of 2 years of relevant work experience.  
 
Required Competencies: 
 

 Experience in diplomatic setting, drafting internal and external reports. 

 Experience and knowledge in gender perspective and non discrimination on the grounds of sexual orientation 
and gender identity.  

 Fluency in Spanish and  English (written and verbal) is required. 

 Very good knowledge of local lenguage and local institutions essential.  

 Strong ability to multitask and prioritize is a must. 
 
Desireble Competencies: 
 

 Experience in human rights, refugee law, immigration law and family law desired 

 Experience and/or familiarity with working with vulnerable populations highly desired. 
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 Experience in PTA, RSD and/or RST case management is consdiered a plus.  

 Flexibility and adaptability is desired. 
 
Applications: 
 
Interested applicants should submit their letter of motivation and Personal History Form (P11), including 
testimonials/degrees/certificates to cossa@unhcr.org indicating “Assistant Protection Officer –LICA 8” in the subject 
of the email. 
 
P11 forms are available on http://www.acnur.org/fileadmin/Documentos/Vacantes/2016/p11new  
 
 
Closing date for receipt of applications: Friday 17 March 2017 
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