
 

Terms of Reference 
 

SGBV and Child Protection Assistant - Internship 
 
Project Title: Capacity Development and Advocacy   
Organisation: UNHCR  
Job Title: SGBV and Child Protection Assistant- Internship  
Duty Station: Regional Legal Unit, San Jose, Costa Rica  
Duration: 2-6 months 
Contract Type: Intern  
Application deadline: 15 Sept.2017  
Start date: 2 October 2017 

 

Internship to support SGBV and Child Protection Capacity Development 
within the Regional Legal Unit CPSGBV Unit 
 
We are looking for an intern with a sound knowledge in international relations and humanitarian aid, 
gender and child protection, communication and an interest in refugee and migration issues as well 
as the UNHCR mandate. Previous work experience in a humanitarian organization is highly 
appreciated. 

 

Background Information 
SGBV and child protection (CP) are operational priorities for UNHCR in the Americas, and particularly 
in the southern border of Mexico and the countries of the Central America, countries affected by the 
Venezuelan situation, the Colombian situation and the Caribbean. 

 
In Central America, the high level Round Table “Call to Action”, highlighted the need to prevent and 
respond to SGBV and Child Protection Risks in a coordinated and complementary manner, in the 
countries of origin, transit and asylum of the affected population.  The recent High Commissioner 
Dialogue on Children on the move further highlighted the urgent attention required to address the 
needs of children and their families in the Americas.  

 
Recent developments in the Bolivarian Republic of Venezuela, namely a major political, economic 
and social crisis, hyper-inflation, acute food scarcity, medicine and other basic goods compounded 
by one of the world’s highest murder rates, have resulted in the growing arrival of Venezuelans in 
many countries of the Americas. Based on rapid assessments undertaken so far in receiving 
countries, SGBV (sexual exploitation, rape, physical assault, and transactional sex), Child Protection, 
access to documentation, employment and housing were mentioned as critical needs; xenophobia 
and gender discrimination were also cited as key protection concerns in the affected countries, 
including Trinidad & Tobago, Brazil, Colombia and Costa Rica. 
 

Meanwhile, in Colombia the on-going peace process has confirmed the high incidence of sexual 
violence, child recruitment and other protection risks affecting disproportionally women, girls and 
boys in this country. The increased number of individuals crossing the border from Venezuela poses 
additional challenges to the already deteriorated situation in Colombia. The prolonged displacement 
and the challenges in accessing asylum, and legal transit to safety, placed these individuals also at 
heightened risk of Sexual Exploitation and Abuse (SEA) by service providers.  
 
 



 
At the same time, a report of the World Bank indicates that three of the top ten recorded rape rates 
in the world occur in the Caribbean1. Moreover, UNHCR estimates that there could be over 100.000 
stateless individuals in this area. Regular deportations and irregular crossings between DR and Haiti 
increase the vulnerability of this population to SGBV, particularly women, girls and boys, LGBTI 
individuals and people with disabilities. Recently, a hurricane (Matthew) has further exacerbated 
SGBV risks for over 750.000 people affected by the natural disaster2. 
 
 
UNHCR coordinates the protection response in the Northern and Central American countries and 
Colombia3, while being the lead agency in the provision of legal and social protection to stateless 
population in DR and Haiti, as well refugees in Venezuela. The limited capacity ( qualitative and 
quantitative) of governments and non-government actors,  to address the specific needs of SGBV 
survivors, and the absence of a solid referral system prevent disclosure of serious protection 
incidents, limiting the access of survivors to life-saving services, such as case management ( Best 
Interests Assessments/Determination for children), health ( including sexual and reproductive 
health, clinical management of rape) psychosocial support, legal aid, family tracing and reunification 
and alternative care. 
 
Furthermore, when violence and other serious protection risks are disclosed, information is collected 
and shared with rudimentary tools that often contravene UNHCR’s and inter-agency data protection 
and security policies and standards. This practice deters survivors of violence from reporting, 
preventing their access to case management and making more difficult the collection and analysis of 
data for program planning purposes.  
 
Administrative detention is used as a deterrent to access to safety and asylum, particularly in 
situations of illegal entry of SGBV survivors, Unaccompanied and Separated Children, Children 
associated with armed groups, and LGBTI persons. This is a problem of major concern in USA, but 
also in Mexico and in the Caribbean. Limitations of the asylum system in the US have been reported 
to UNHCR, and particularly the negative effects of detention in the lives of survivors of SGBV, 
Children, LGBTI persons and other vulnerable persons of concern. 
 
International standards such as Child Best’s Interests and Survivor Centred approach, as well as the 
Standards developed by the ICHR on administrative detention and its prohibition in the case of 
migrant and asylum-seeking children need to further disseminated as well as the active search for 
alternatives to administrative detention, in close cooperation with the International Coalition against 
Detention (IDC). 
 
Simultaneously, many of the UNHCR and inter-agency SGBV and CP global tools and strategies 
developed in the last years in humanitarian contexts are not readily available to the UNHCR team in 
the Americas, which results in additional challenges to support local actors when responding to 
complex protection issues. 

 

Duties and Responsibilities 
 

Under the supervision of the Snr. Regional Protection Officer (CPSGBV) the intern’s work 
responsibilities will include: 
                                                                 
1 http://caribbean.unwomen.org/en/caribbean-gender-portal/caribbean-gbv-law-portal/gbv-in-the-caribbean  
2 http://reliefweb.int/report/haiti/haiti-flash-appeal-october-2016 
3 http://www.un.org/sexualviolenceinconflict/countries/colombia/  and  https://www.theguardian.com/global-
development/2015/may/25/peace-in-colombia-tackling-systemic-violence-against-women  
 

http://caribbean.unwomen.org/en/caribbean-gender-portal/caribbean-gbv-law-portal/gbv-in-the-caribbean
http://www.un.org/sexualviolenceinconflict/countries/colombia/
https://www.theguardian.com/global-development/2015/may/25/peace-in-colombia-tackling-systemic-violence-against-women
https://www.theguardian.com/global-development/2015/may/25/peace-in-colombia-tackling-systemic-violence-against-women


 

- Collect, disseminate and draft documents related to access of SGBV survivors, LGBTI people 
and Children to asylum and protection (or in link with them) as well as develop research  
proposals and TORs on the same subject;  

- Support the organization of training events and conferences, including assistance to 
development of materials, selection of venues, and translation of documents, liaising with 
participants and service providers, taking notes and drafting reports. (Child Protection 
Learning Programme, Workshop on SGBV and Child’s Best Interests for Regional Conference 
for Migration, Regional Youth Consultations, CPSGBV Case and information management)  

- Support the organisation of field missions, liaising with relevant field offices, to develop 
meaningful agenda, evaluation reports and action plans.  

- Draft regular reports and briefing notes on CPSGBV in the Americas. 
- Support the development of project proposals for fundraising purposes. 
- Support the awareness raising and advocacy campaigns in coordination with Public 

Information whenever needed. 
- Other duties as required. 

 

Essential Minimum Qualifications and Professional Experience Required 
 

- University degree or (last year degree) in political science/international relations, 
communication, business/ marketing, or a related discipline; 

- Knowledge of refugee protection and migration, gender and child protection. 
- Strong analytical and drafting skills and proven ability in proof-reading and editing; 
- Good communications skills and reporting capacities; 
- Ability to produce briefing notes and visual materials for external audiences; 
- Planning and organizing competencies in order to both multi-task and prioritize workload; 
- Ability to work under pressure and meet tight deadlines;  
- Excellent knowledge of English; working knowledge of Spanish, French and Portuguese  is 

highly appreciated (written/oral/comprehension); 
- Exposure to UN system and/or experience with a humanitarian NGO desirable. 

 

Conditions: 
 

The intern is expected to begin 2nd October 2017 and be available for a minimum of 2 months and a 
maximum of 6 months. Please note that the terms of internship as defined by UNHCR practice, 
preclude payment of any kind. Additionally, work-related travel beyond San Jose is not authorized 
under the internship contract. 

 

To Apply: 
 

Interested applicants should submit their letter of motivation, Personal History Form (P11), and CV, 
including testimonials/degrees/certificates to RLUCPSGBV@unhcr.org indicating “Capacity 
Development and Advocacy CPSGBV RLU” in the subject of the email. 
 
P11 forms are available on www.unhcr.org/recruit/p11new.doc  

The deadline for applications is 15th September 2017 

http://www.unhcr.org/recruit/p11new.doc

