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Title:    Assistant Durable Solutions Officer  
Type of Contract: Fixed-term 
Duty Station:   Mexico City, Mexico   
 

ORGANIZATIONAL CONTEXT.  

UNHCR in Mexico is composed by a Country Office in Mexico City, two Field Offices (FOs), in Tapachula, Chiapas and 
Tenosique, Tabasco, and two Field Units (FU) in Acayucan, Veracruz and Saltillo, Coahuila. UNHCR works to provide 
technical advice on asylum and the determination of refugee status and its respective procedures. It also works with 
relevant Mexican authorities to identify persons in need of international protection, particularly special groups such 
as unaccompanied and separated children and adolescents, victims of trafficking, and stateless persons.  
 
UNHCR is mandated to protect and assist refugees, but its ultimate goal is to find solutions that allow them to rebuild 
their lives in dignity and peace. Solutions can include voluntary repatriation, resettlement and integration. In the 
current circumstances, local integration is the most appropriate durable solution for the majority of refugees in 
Mexico. Together with organizations of the Mexican civil society, UNHCR supports the strengthening of mechanisms 
and initiatives that facilitate the local integration of refugees and stateless persons in Mexico , in legal, economic, 
socio-cultural and civil-political dimensions of their lives. Domestic laws establish that authorities must adopt 
measures to facilitate the integration of refugees in Mexico, taking into account their social and cultural background 
and vulnerabilities. The law also states that refugees have the right to support from public institutions, access to 
health and education services, to work, to obtain identity, residence and travel documents and the right to family 
reunification. Despite the favourable legal framework, many challenges remain in practice.  
 
The Assistant Durable Solutions Officer reports to the Durable Solutions Officer and may have supervisory 
responsibility for durable solutions staff. She/he is relied upon to contribute to desig n, implementation and 
monitoring of the Protection and Solutions Strategy (with a focus on the legal component as well as the economic, 
socio-cultural and civil-political elements of solutions), in close collaboration with UNHCR government and civil 
society partners as well as private sector.  
 
She/he needs to work closely with Protection, Programme and with field staff in Mexico City, its FOs and FUs. The 
Assistant Durable Solutions Officer must contribute to fostering an environment to enhance partnerships and enable 
the effective participation and involvement of refugee communities and hosts communities in the design and 
implementation of solutions strategies.   
  
 

2.2 FUNCTIONAL STATEMENT.  

Accountability (key results that will be achieved) 
 

- Available durable solutions are implemented, in a manner which benefits the maximum number of persons of concern.  

- Durable solutions strategies, policies and related standard operating procedures (SOPs) are applied in a consistent, 
effective and transparent manner.  
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Responsibility (process and functions undertaken to achieve results)   
 

- Provide counselling to refugees and other persons of concern to identify the most appropriate durable solution and to 
enable the refugee or person of concern to make a well -informed decision. 

- Interview candidates for voluntary repatriation and prepare documentation for their return.  

- Interview and prepare Resettlement Referral Forms (RRF), in l ine with Resettlement SOPs.  

- Interview candidates for local integration and prepare the appropriate documentation for onward submission to local 
authorities or partners. 

- Assist in updating the electronic databases for resettlement, voluntary repatriation and local integration, in l ine with 
Standard Operating Procedures.  

- Process documentation to ensure that persons of concern receive the documents required for their durable solutions in 
a timely manner. 

- Prepare statistical and ad-hoc reports to ensure accurate information is available and shared with relevant offices and 
partners. 

- Undertakes other duties as required. 
 

Authority (decisions made in executing responsibilities and to achieve results)  
 

- Interview and advise on the appropriate durable solution to be provided to persons of concern. Prepare documents 
relating to durable solutions. 

- Enter information into available databases, in l ine with SOPs.  
 
 

2.3 REQUIRED COMPETENCIES, which illustrate behaviors that are essential to achieving deliverables described above, and that are critical to 

successful performance. All jobs require the staff to abide to the Values and Core competencies of UNHCR.    

Code Managerial Competencies 

1.  M001 Empowering and Building Trust 
2.  M002 Managing Performance 
3.  M003 Judgement and Decision Making 
4.  M004 Strategic Planning and Vision 
5.  M005 Leadership  
6.  M006 Managing Resources 
  

Code Cross-Functional Competencies 
1.  X001 Analytical Thinking 
2.  X002 Innovation and Creativity 
3.  X003 Technological Awareness 
4.  X004 Negotiation and Conflict Resolution 
5.  X005 Planning and Organizing 
6.  X006 Policy Development and Research 
7.  X007 Political Awareness 
8.  X008 Stakeholder Management 
9.  X009 Change Capability and Adaptability 
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2.4 ESSENTIAL MINIMUM QUALIFICATIONS AND PROFESSIONAL EXPERIENCE REQUIRED.  Define the educational background, 

the relevant job experience and the language(s) that are essential to perform the work of the position. 
 

- University degree in Political Science, Social Science, Law, International Relations or related fields with good knowledge 
of Refugee issues and Human Rights doctrine. 

- 2 years previous relevant job experience. 

- Very good reporting and writing ability. 

- Demonstrable computer skil ls. 

- Excellent knowledge of Spanish and English. 
 

*** For National Officer positions, very good knowledge of local language and local institutions is essential NPO 
functions require national experience and knowledge, applicants must have substantial relevant knowledge of local 
conditions, including having spent a considerable part of their formative years in Mexico so as to be familiar with the 
economic, social and political conditions. 
 
 
2.5 DESIRABLE QUALIFICATIONS & COMPETENCIES.  Describe any experience or knowledge that would be an asset, such as: UNHCR Learning 

Programmes, other training, additional languages, Field/HQs experience, etc . 

 

- Diverse field experience 

- Knowledge of MS office and ProGres database software 
- Understanding of legal frameworks in Mexico related to asylum procedures and/or naturalization  

 
HOW TO APPLY 
Send your application to mexmevac@unhcr.org  with the subject: YOUR FIRST NAME Int/Ext Vac 
ACNUR/NA/10025724 together with signed UN Personal History form, P.11 (available at 
http://www.unhcr.org/recruit/p11new.doc), “Cédula Profesional”/University degree, motivation letter one page and 
CV.  
 

Deadline to receive applications: MARCH 15, 2017 
 
 
Selected candidate will be expected to initiate activities on MAY 2017 
 
 

Note: A test will be applied to all short-listed candidates. Only candidates that 
have been considered as relevant for the selection process will be contacted. 
UNHCR does not provide any support related to work permits. Candidates must 
have a valid permit to work in Mexico. 

mailto:mexmevac@unhcr.org
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