
     INTERNAL/EXTERNAL VAC ACNUR/NOC ASSOC COMM-PI OFF 

Title:    NOC Communication/PI Officer 
Duration:   Six months 
Type of Contract: Temporary Appointment  
Duty Station:   Mexico City   
______________________________________________________________________________________________ 
 
OPERATION CONTEXT  
The increasing number of Central American and Venezuelan asylum seekers and refugees in Mexico and the 
challenges for their local integration are having an increasing impact on the public perceptions of refugees. 
Additional efforts should be made to improve the public attitudes towards refugees, as xenophobia and other forms 
of discrimination surface. More awareness-raising and public information activities and events are needed in order 
to have a substantial impact. 
 
UNHCR presence in Mexico has significantly increased. Currently the PI unit for Mexico consists of only one national 
staff member. Although the unit has had support from interns, this has been insufficient to carry out of activities. 
 
The position reports directly to the Representative who provides guidance on strategy and activities. Advice may also 
be provided by relevant functional units at HQ. The incumbent will supervise some support staff.  
 
FUNCTIONAL STATEMENT  
 
Accountability  

- UNHCR's media relations and advocacy work within geographic and thematic areas of specializations are 
actively maintaining the organization's standing with media and audiences.  

 
Responsibility  

- Assist in developing and implement communications strategies, campaigns, events and other initiatives in 
support of UNHCR's strategic objectives. 

- Assist in researching, preparing fact-checking, editing, and producing professional media and 
communications materials for various audiences and ensure their timely dissemination via UNHCR's 
communications channels. 

- Act as a spokesperson for UNHCR, if so designated by the supervisor, organizing press events, handling 
interviews requests, and providing responses to requests from media relating to UNHCR and its work. 

- Provide considered professional communications advice to Representative and senior staff of UNHCR as 
needed. 

- Undertake missions and field trips with media and other official visitors in support of UNHCR and its work. 

- Actively maintain media relations for UNHCR, ensuring that media (and other important external 
stakeholders, such as governments, embassies, NGOs etc.) are briefed regularly on issues of importance to 
UNHCR, and have access to information and UNHCR expertise. 

- Assist in preparation of communications budgets. 

- Perform other duties as required. 
 
Authority  

- Represent UNHCR in press events, interviews and other media events. 

- Authorize expenditures against communication budgets. 
 
REQUIRED COMPETENCIES  
 

 Code Managerial Competencies 

1.  M001 Empowering and Building Trust 
2.  M002 Managing Performance 
3.  M003 Judgement and Decision Making 
4.  M004 Strategic Planning and Vision 
5.  M005 Leadership  
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6.  M006 Managing Resources 
  

Code Cross-Functional Competencies 

1.  X001 Analytical Thinking 
2.  X002 Innovation and Creativity 
3.  X003 Technological Awareness 
4.  X004 Negotiation and Conflict Resolution 
5.  X005 Planning and Organizing 
6.  X006 Policy Development and Research 
7.  X007 Political Awareness 
8.  X008 Stakeholder Management 
9.  X009 Change Capability and Adaptability 
 
ESSENTIAL MINIMUM QUALIFICATIONS AND PROFESSIONAL EXPERIENCE REQUIRED.   
 

- University degree in Journalism, International Relations, Communications, Political Science or similar 
relevant field. 

- Minimum of 8 years of relevant job experience at professional level in progressively responsible functions 
related to UNHCR and/or any other humanitarian agency on promotional activities of the agency.  

- General understanding of UN/UNHCR reforms and the priority agenda of the organization. 

- Excellent computer skills (MS Word, Excel and PowerPoint essential). 

- Excellent communication skills with strong interpersonal and negotiation skills. 

- Excellent knowledge of English and Spanish. 

- Highly developed drafting ability in the UN working language of the duty station. 
 
   DESIRABLE QUALIFICATIONS & COMPETENCIES.  
 

- Completion of UNHCR Learning Programmes or specific training relevant to functions of position. 

- High IT affinity with specific focus on preparation of website/pages. 

- Knowledge of another relevant UN language or local language. 
 

*** For National Officer positions, very good knowledge of local language and local institutions is 
essential NPO functions require national experience and knowledge, applicants must have substantial 
relevant knowledge of local conditions, including having spent a considerable part of their formative 
years in Mexico so as to be familiar with the economic, social and political conditions.  
 

HOW TO APPLY 
Send your application to mexmevac@unhcr.org  with the subject: FAMILY NAME Int/Ext Vac ACNUR/NOC/ASSOC 
COMM-PI OFF together with UN Personal History form, P.11, (available at 
http://www.unhcr.org/recruit/p11new.doc) and CV, with one page letter stating the reasons for applying to this 
position. 
 
Deadline to receive applications: NOVEMBER 6, 2017 
The selected candidate will be expected to initiate activities on DECEMBER 2017  
 

UNHCR is not in a position to provide any support related to work permits in Mexico. Applications from 
expatriate candidates are welcome, but the applicant must be in possession of a permanent residence 
card or a valid permit to work in Mexico.  
 

NOTE: Only candidates that have been considered as relevant for the selection process will be contacted. A test 
will be applied. 
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