
 

SELECTION PROCESS 

Internship for UNHCR-Brazil 

Private Sector Partnerships Unit 

Note: This is a re-advertisement. The candidates who applied in the 1st 

announcement will be considered for this process. The candidates who wishes to 

withdraw their participations shall contact lustosa@unhcr.org. 

UNHCR, the UN Refugee Agency, is looking for university under-graduate students 

interested in an internship at its Private Sector Partnership Unit. The selected 

candidate will provide support to Communications activities of the Fundraising 

operation. 

Candidates should be students of Communication, from the fifth semester onwards. 

Excellent communication skills (oral and written) are required, as well as 

considerable knowledge of Portuguese and English. Working knowledge of Spanish 

is considered an asset. Candidates must reside in São Paulo city, Brazil 

UNHCR is a global organization dedicated to saving lives, protecting rights and 

building a better future for refugees, forcibly displaced communities and stateless 

people.  

This is a volunteer internship, which means no financial stipend. The selected 

intern will receive a Certificate of Internship upon satisfactory conclusion of the 

assignment. The contract will have a three-month period, being renewable for 

further three months upon agreement. 

TERMS OF REFERENCE 

1. Assignment Title: Digital Communications Intern 

2. Duration: 03 months (renewable for an additional 3 months).  

3. Location: São Paulo, SP. 

4. Schedule: 20hrs/week (Part-time)  

4. Expected starting date: 02nd April 2018 

5. Host Agency: United Nations High Commissioner for Refugees – UNHCR 
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6. Description of duties: Under the supervision of the Communications Associate the 

intern will perform the following activities: 

 Engage and support social media communications, following UNHCR 

standards; 

 Create shorts text for fundraising themed posts when required; 

 Monitor the UNHCR online campaigns on a daily basis, scanning for queries 

and complaints; 

 Reply to donor queries received by email on a daily basis as well as users 

comments on social media; 

 Assist liaison with donors and prospects, including changes in donation 

process for each donor; 

 Translate UNHCR materials, such as press releases, video scripts and direct 

mail letters, when necessary; 

 Assist with the production and drafting of the newsletter; 

 Support liaison with vendors and request for quotations; 

 Assist with image editing; 

 Perform other duties as required. 

7. Qualifications/Requirements: 

• Under-graduate students in Communications; 

• Pro-activeness, flexibility and adaptability required; 

• Communication skills; 

8. Competencies: 

• Computer skills: MS office and Internet/Social Media. 

• Language skills: Fluency in Portuguese (oral and written) and in English (oral and 

written). 

• Photoshop and Premier (or other video software) skills are a strong advantage. 

9. Application: Interested candidates should send their CV and Cover letter stating 

how their experience fits the vacancy requirements and what is their personal 

motivation (in English) to the email lustosa@unhcr.org by 04th March 2018, with 

the subject line “PSP Intern - Communications”. Only short-listed candidates will 

be contacted for an interview. 


