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UNITED NATIONS HIGH COMMISSIONER FOR REFUGEES (UNHCR) 

INTERNAL / EXTERNAL VACANCY ANNOUNCEMENT 

Vacancy Notice No. BRABR/20181019 

 

Title of Post Communication/Public Information Assistant 

Location Brasilia, Brazil Date of Issue 28 November 2018 

Effective date of 

assignment 
1 January 2019 Closing Date 12 December 2018 

Type of 

Contract 

UNOPS Local Individual 

Contract Agreement 
Category/grade General Service, GS4 

 
Operational Context: 

 

The Communication/PI Assistant will report to the Communication/PI Officer and will have regular contacts 

within the office/unit involving exchange of information. The incumbent will support the elaboration and 

implementation of the Office's Public Information strategy, including the coordination with internal and 

external stakeholders and suppliers.  

 

The incumbent will deal with media requests, liaise with other external entities/partners regarding public 

information activities and produce original content for UNHCR communication channels, ensuring the 

visibility of UNHCR and partners in this operation, always taking into account protection concerns and the 

best interest of beneficiaries. The nature of certain tasks requires discretion and confidentiality as per 

UNHCR standards and practices.  

 

Brazil is a signatory of the main international human rights instruments. Since 16/11/1960, Brazil is part of 

1951 Convention on the Status of Refugees, further ratifying the 1967 Protocol in 1972 and removing the 

geographical reservation on 09/12/1989. Brazil enacted the refugee act Law number 9.474/97, in effect since 

23rd July 1997. The law contains the protection mechanism of the 1951 Convention and 1967 Protocol and 

incorporates the broader definition of the 1984 Cartagena Declaration the formulation “generalized violation 

of human rights” which applies to situations of generalized violence and armed conflict. According to 

official figures, the country has some 10,000 recognized refugees from more than 75 different countries.  

 

The majority of refugees in Brazil has an urban profile and is formally granted access to social and economic 

rights such as health care, education and work, which remains the main challenge to refugee’s self-reliance. 

UNHCR Brazil works all over the country in partnership with governmental counterparts, NGOs and the 

private sector to ensure that protection and assistant needs of refugees, asylum seekers and stateless persons 

are met.  

 

The Brazilian media is highly competitive, and the refugee issue is receiving more attention. This is partially 

due to the recent influxes of asylums seekers from conflicted areas, such as Syria and the Republic 

Democratic of Congo. In addition, there is currently a major influx of asylum seekers and migrants in the 

north due to the continuous deterioration in the security, political and socio economic situation in Venezuela 
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- which is also receiving wide media attention. The country has registered some 65,000 asylum claims from 

Venezuelan nationals, while others 19,000 has opted for a temporary residency visa.  

 

To step up a response to the ongoing arrival of Venezuelans in Roraima and Amazonas, UNHCR has 

strengthened its presence in that region to better provide basic humanitarian assistance and to support 

government registration, documentation and RSD processed as advocating for alternative legal pathways 

with protection safeguards. The Office has been also an active supporter of the voluntary relocation 

programme (also known as "interiorization"), implemented by the federal government since March 2018 to 

facilitate greater prospects for integration and to relieve the pressure on the state of Roraima. Since the end 

of August, the Government has accelerated the relocation process and substantially increased departures, 

with the aim of relocating 3,000-5,000 persons by the end of 2018. 

 

Apart from the Venezuelan Situation, the Public Information Unit performs several other activities to 

highlight the plight of refugees and their achievements, to strengthen UNHCR brand visibility, to increase 

engagement with the refugee cause, to recognize donor's contribution and to promote a more favourable 

protection environment.   

 

Functional Statement: 

 

Accountability 

 

- UNHCR receives effective and efficient clerical support for communication and Public 

Information in the Country/Unit. 

 

Responsibility 

 

- Support the provision of content for UNHCR website/social media channels and the 

production/editing of graphic design materials and videos. 

- Compile texts, pictures and other information material from provided sources with evidence-

based information, edit, proofread and re-write texts. 

- Adapt UNHCR international messaging into the local context and specific audiences, 

providing original copywriting on topics resulting in information materials. 

- Contribute with the donor visibility strategy; 

- Assist on the liaison with media vehicles, other UN agencies, governmental counterparts, 

event producers and suppliers. 

- Support the conduction of joint PI and PSP strategies and activities.  

- Collect and share articles in national, regional and international media & periodicals that 

pertain to refugee related issues and to the work of the office. 

- Compile and maintain the mailing list for press releases, information bulletins, etc and ensure 

timely despatch of information to media and other interested parties. 

- Classify and maintain adequate stock of PI materials related to the operation. 

- Provide clerical assistance with regard to PI events such as poster campaigns, exhibitions and 

public awareness raising events. 

- Respond to routine telephone and written enquiries from a variety of sources such as the 

media, the public, NGOs and government officials etc. 

- Draft correspondence, reports, fact sheets and PowerPoint presentations. 

- Undertake other tasks as required. 

 

Authority 

 

- Have access to UNHCR's communication / PI systems. 
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Essential Minimum Qualifications and Experience: 

 

- Completion of the Secondary Education with post-secondary training in Journalism, 

Advertisement, International Relations or related field.  

- Minimum 3 years of previous relevant job experience. 

- Working knowledge on production and management of social media tools.  

- Basic knowledge on photography and video production. 

- Communication and computer skills: MS Office, including Excel, Word, PowerPoint and 

Outlook, Adobe Premiere, Photoshop, InDesign and internet. 

- Excellent drafting skills as well as translation and interpreting skills. 

- Fluency in Portuguese. Working knowledge of English and Spanish. 

 

Desirable Qualifications & Competencies: 

 

- Completion of UNHCR Learning Programmes or specific training relevant to functions of 

position. 

- Knowledge of another UN language is an asset. 

 

Eligibility: 

 

External candidates: External candidates must meet the essential minimum requirements of the position 

and candidates not citizens of the country must comply with all eligibility requirements for employment in 

line with the prevailing legislative prerequisites in the country.1 

 

Remuneration: 

 

A competitive compensation and benefits package is offered. For information on UN salaries, allowances 

and benefits, please visit the portal of the International Civil Service Commission at: http://icsc.un.org. 

 

                                                
1 Completed and relevant university education can count as maximum 50% of the required years of work experience.  

http://icsc.un.org/
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Submission of Applications: 

 

If you wish to be considered for this vacancy, please submit your letter of motivation, updated factsheet 

(for internals), signed Personal History Form (for externals) to brabrhr@unhcr.org by 12 December 

2018, with the subject line “[Vacancy notice number] COMM/PI ASSISTANT, BO Brasilia”. 

Application files must be named with the candidate´s full name, e.g. “NAME, LAST NAME  – PHF”. 

 

No late applications will be accepted. Only shortlisted candidates will be contacted. Shortlisted 

candidates may be required to sit for a written test and/or oral interview. UNHCR does not charge a fee 

at any stage of the recruitment process (application, interview, processing or any other fees).  

 

UNHCR strongly encourages qualified female applicants for this position. UNHCR seeks to ensure that male 

and female employees are given equal career opportunities. UNHCR is committed to achieving workforce 

diversity in terms of gender, nationality and culture. All applications will be treated with the strictest 

confidentiality. 

mailto:brabrhr@unhcr.org

