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UNITED NATIONS HIGH COMMISSIONER FOR REFUGEES (UNHCR) 

INTERNAL VACANCY ANNOUNCEMENT 
Vacancy Notice No. BRABR/2019/102 

 

Title of Post 

Livelihoods Field Assistant 
(Indigenous and non-indigenous 
artisanal and income generating 
activities) 

Category/grade LICA 4 

Location Brasilia, Brazil Date of Issue 2 December 
2019 

Closing Date 15 December 2019 

 
Operational Context:  
 
In order to respond to the Venezuela situation, UNHCR has established presence in Roraima (Boa Vista and 
Pacaraima), in Amazonas (Manaus) and Pará (Belém) since 2017 through the creation of several field offices. 
Due to the continuous arrival of people of concern, the government of Brazil, in coordination with local 
authorities, UN agencies and Civil Society, has established and more recently reinforced the interiorization 
programme, including a closer field monitoring of the Venezuelans relocated. However, interiorization 
programme do not include the indigenous population so far.   
Regarding the indigenous population in Brazil, there is an estimated 6,500 indigenous people mainly located 
between Pacaraima, Boa Vista, Manaus, Santarem and Belem with other several small groups on the move to 
other States as far as Maranhão, Piaui, Ceará and Rio Grande do Norte. This figure is not consensual, and the 
numbers change on a weekly basis (due to new arrivals as well as to secondary/tertiary movements of the 
PoC towards other Brazilian cities and states). Sheltering conditions and income generation are important 
challenges for PoC, particularly because precarious conditions and lack of labour opportunities put the 
indigenous Venezuelans in a greater vulnerable situation facing protection risks. Hence, UNHCR is working 
together with the local government, the Federal Police, the Federal Public Prosecutor’s Office and the civil 
society to provide technical support and improve the humanitarian response in the country. 
 
The indigenous population in particular, arrive at shelters with high quality artisanal skills, however, to earn 
some income, sell their products at a low price that does not ensure their financial independence. 
Furthermore, they often lack the management skills to properly price their products and spend more in raw 
materials than they recover with the sale of their handcraft and do not work under fair trade practices. When 
artisan groups start to form, those who do not join the group may start to feel left out, so other solutions 
must be found, particularly for youth. 
 
The Livelihoods Field Assistant in Brasilia must be the livelihoods focal point for exchanging information 
between the different offices, identify issues that must be solved at the federal or local level and request 
Senior Management engagement whenever necessary, work with established social enterprises already 
involved in the project, liaise with counterpart organizations, protection and programme units to keep 
informed of current situation of PoC and be knowledgeable about artisanal market in the country, particularly 
for indigenous populations. The Livelihoods Field assistant reports to the Senior Livelihoods Officer and 
performs a variety of functions related to field activities within the office. The supervisor exercises close 
monitoring and regular review of the work processes and provides regular advice and guidance.  
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In addition, the incumbent follows closely income generation activities of PoC, promoting partnerships, 
monitoring traditional knowledge, cultural features and artisanal skills. Furthermore, the Livelihoods Field 
Assistant is expected to map artisan groups, identify potential local social enterprises who could partner with 
artisans, supports strengthening of groups and identifies solutions to obstacles for income generation 
activities. The incumbent keeps frequent internal contacts with staff members in all offices and other duty 
stations and should work towards the inclusion of artisanal products in the MADE51 platform, working to 
meet all the requirements established. The Livelihoods Field Assistant exchanges information and with 
external counterparts, generally officials of national and international institutions, leaders of the refugee 
community, local population and/or Implementing Partners (IPs), on routine matters under the direction of 
the supervisor. It is essential that the incumbent is a dynamic person, with attention to detail and able to 
establish a good rapport with groups. Interest in handcraft and previous experience with establishing a value-
chain for indigenous artisanal products and knowledge of fair trade practises is an asset.  
 
Functional Statement:  
 
Accountability  

- Provides administrative and field support to local activities when required 
- Liaises with internal and external counterparts ensuring proper communication to all parties involved. 
- Oversees inclusion of PoC in income generation activities, promoting rescue of traditional knowledge 

and cultural heritage. 
 

Responsibility  
- Assists in administrative tasks as required, such as preparation of reports and briefings, accompanying 

visitors and assisting them during field missions. 
- Monitors and collects data on the general situation of the population of concern and reports to the 

supervisor accordingly. 
- Maps artisanal skills and groups, identifying potential income-generation activities. 
- Supports the development and implementation of community-based protection strategies, identifies 

and mitigates risks and conflicts, and setting up community-based business organizations, as well as 
establishing feedback and accountability mechanisms vis-à-vis the population of concern. 

- Keeps regular contact with local authorities, implementing partners, population of concern and host 
community as requested by supervisor. 

- Supports the establishment of artisanal value-chain and searches for local social enterprises to partner 
with PoC artisans as well as support the capacity building of the population with focus in the 
strengthening of the handicraft groups.  

- Is aware of and informed about factors interfering with or hindering the development of income 
generation activities and liaises with other Field Officers in different localities to exchange experiences 
and align strategies. 

- Generates creative problem-solving alternatives and looks for means to implement effective strategies. 
- Undertakes other relevant duties as required. 

 
Authority  
 

- Coordinates information flow among government authorities, implementing partners, and other 
counterparts. 

- Direct incidents and problems to the supervisor when they cannot be resolved at their level. 
 

Essential Minimum Qualifications and Experience: 
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- Completion of the Secondary Education with post-secondary training/certificate in Anthropology, 
Marketing, Communication or related field. Master studies in related field is an asset. 

- Minimum 4 years of previous job experience relevant to the function, specifically on fair trade, and 
artisanal work with indigenous populations. 

- Computer skills. 
- Excellent knowledge of English and Portuguese is essential, and working knowledge of Spanish is 

desirable. Another relevant UN language is an asset. 
- Familiarity with context and challenges for income generation activities for people of concern. 

 
Desirable Qualifications & Competencies: 
 

- Completion of UNHCR learning programmes or specific training relevant to functions of the position. 
- Experience working with multiple counterparts and communicating to different audiences. 
- Experience working with indigenous communities. 
- Knowledge about establishment of artisanal value chain for indigenous products. 

 
Required Competencies:  
 
Negotiation and Conflict Resolution 
Stakeholder Management 
Adaptability 
Tactfulness and diplomacy 
Respect for diversity 
Group work 
 
Eligibility / Internal candidates: 
 
All candidates must meet the essential minimum requirements of the position. Non-Brazilian citizens must 
comply with all eligibility requirements for employment in line with the prevailing legislative prerequisites in 
the country. 
 
Submission of Applications: 
 
If you wish to be considered for this vacancy, please submit your signed Personal History Form to 
brabrhr@unhcr.org by 15 December 2019, with the subject line “BRABR/2019/102 Livelihoods Field 
Assistant, Brasilia”. Application files must be named with the candidate´s full name, e.g. “NAME, LAST 
NAME – PHF”. 
 
The Personal History Form and its supplementary sheet can be downloaded in the following links: 
 
https://www.unhcr.org/recruit/p11new.doc 
 
https://www.unhcr.org/recruit/unhcr-phf-sup.docm 
 
 
Late applications will not be accepted. Only shortlisted candidates will be contacted. Shortlisted 
candidates may be required to sit a written test and/or oral interview. UNHCR does not charge a fee at 
any stage of the recruitment process (application, interview, processing or any other fees).  
 
UNHCR strongly encourages qualified female applicants for this position. UNHCR seeks to ensure that male 
and female employees are given equal career opportunities. UNHCR is committed to achieving workforce 

mailto:brabrhr@unhcr.org
https://www.unhcr.org/recruit/p11new.doc
https://www.unhcr.org/recruit/unhcr-phf-sup.docm
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diversity in terms of gender, nationality and culture. All applications will be treated with the strictest 
confidentiality. 


