
Get to know  
 AUXÍLIO-BRASIL, 
the new programme 
replacing the Bolsa Família 
Information for refugees, asylum 
seekers, and migrants

AUXÍLIO BRASIL is the new social 
cash transfer programme that aims to 
reduce poverty and extreme poverty 
among families and to promote children 
and adolescents’ development.

To access it, your family must be registered in the 
Single Registry for Social Programmes (Cadastro Único, 
also known as CadUnico. Please refer to the nearest 
Social Assistance Reference Centre (CRAS) or access 
meucadunico.cidadania.gov.br for more information.
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Who is eligible to receive it? 
(Irrespective of nationality)

How can I access 
the benefit?

Families under the emancipation rule*

MONTHLY HOUSEHOLD 
INCOME OF UP TO

105 BRL
PER PERSON

MONTHLY HOUSEHOLD 
INCOME BETWEEN

105-210 BRL
PER PERSON

THOSE WHO, BY RECEIVING 
THE AUXÍLIO BRASIL 
BENEFITS, ACCRUE A MONTHLY 
INCOME HIGHER THAN

210 BRL

Families in 
extreme poverty

Families  
in poverty

These households are 
eligible to keep receiving 
the Auxílio Brasil benefits for 
two years provided that the 
monthly income per person 
does not surpass 525 BRL

 ATTENTION: if the increase in income originates from 
pension, retirement, permanent social security benefits paid 
by the public sector or from the Continuous Cash Benefit 
Programme (BPC), the maximum period to remain under the 
emancipation rule is 1 year.

 ATTENTION: there is no guarantee of immediate 
payment of the Auxílio Brasil benefits upon registration, 
even if your personal information at CadUnico is up-to-date 
and you have met all eligibility requirements. There is no 
set deadline for your benefits to be granted.

Click here to know how to proceed in 
case you have an income reduction by 
the end of the emancipation rule period

To check whether you are entitled 
to the benefits or in case of further 
questions, please refer to the nearest 
CRAS or access the Auxílio Brasil App

Early  
Childhood 
Benefit (BPI)

Benefit to Overcome  
Extreme Poverty (BSP)

Family Composition 
Benefit (BC)

On the CAIXA Auxílio Brasil App, you can 
see the benefits granted to your family, 
which will appear as follows:

It is possible to return to the Programme 
with priority through the  guaranteed return , 
provided that you meet all requirements 
to receive the Auxílio Brasil benefits. 

In this case, there is no retroactive pay of 
the Programme benefits to the family.

The benefits can be paid through 
the following accounts:
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How can I know which 
Benefits my family 
will receive?

Conditions to keep 
receiving the benefits

How can I  
receive it?

Payment  
Schedule

What should I do if I have a 
reduction in income by the 
end of the emancipation rule 
or if I choose to leave the 
programme voluntarily? 

How much 
can I receive?

130 BRL
PER CHILD

65 BRL
PER FAMILY MEMBER IN 
THESE SITUATIONS

AT LEAST 

400 BRL PER HOUSEHOLD, 
PER MONTH 
UNTIL DEC/2022

AMOUNT PER TYPE OF BENEFIT

Households with children 
aged 0 to 3 years

Households with pregnant and 
breastfeeding women, and with 
young adults aged 18 to 21 who are 
enrolled in basic education

Variable amount to be paid when the family income is not higher 
than 105 BRL per person per month (even after combining the 
benefit with other sources of income, considering all household 
members)

 BPI  for the Early Childhood Benefit

 BSP  for the Benefit to Overcome 
Extreme Poverty

 BCC  for Children entitled to the 
Family Composition Benefit

 BCA  for Adolescents entitled to the 
Family Composition Benefit

 BCJ  for young adults entitled to the 
Family Composition Benefit

 BCG  for pregnant women entitled to 
the Family Composition Benefit

 BCN  for breastfeeding women entitled 
to the Family Composition Benefit

Download the 
Auxílio Brasil app

All children under the age of 7 must:

Be in compliance with the 
immunization schedule

Undergo a medical assessment 
of height and weight

All children between the ages of 4 and 5 must:

Have an attendance rate at 
school of at least 60%

All adolescents and young adults 
from 16 to 21 years of age must:

Have an attendance rate at 
school of at least 75%

Pregnant women must:

Get prenatal  
care

 ATTENTION: For those families 
who participated in the Bolsa Família 
Programme, it is possible to use 
the Bolsa Família card to withdraw 
cash received from the Auxilio Brasil 
Programme. The emancipation 
rule is valid for one year.

 ATTENTION: To receive the benefit through the Programme 
Social Platform Account, the family member responsible for 
the household must have no other account modalities or must 
request this particular modality; it can also happen when the 
deposit is not carried out due to some impediment, such as 
account blocking, suspension/inactivation or termination.

GUARANTEED RETURN

The family can return to the Programme via cancellation 
reversal, which can be requested up to three years after the 
cancellation date. 

• Digital Social 
Savings Account;

• Bank Account; 

• Programme 
Social Platform 
Account

To check out the payment schedule, 
please access the official page 
of the Federal Government about 
the Auxílio Brasil Programme at 

gov.br/cidadania/pt-br/auxilio-brasil

 USEFUL INFORMATION 

 CONTACT INFORMATION 

 CRIME REPORTING CHANNELS 

Auxílio Brasil Web page

FAQ

gov.br/cidadania/pt-br/auxilio-brasil

gov.br/cidadania/pt-br/auxilio-brasil#saiba-mais

 ATTENTION: If you have problems when receiving the 
Auxílio Brasil benefits and cannot solve them through the 
official channels provided by the Federal Government, the 
Public Defender’s Office (DPU) may offer free legal assistance.

Caixa Econômica Federal
Phone number: 111 / caixa.gov.br/programas-sociais/auxilio-brasil

UN Agency for Refugees (UNHCR) 
acnur.org/portugues/

United Nations International Children’s 
Emergency Fund (UNICEF)
unicef.org

UN Agency for Migration (IOM)
brazil.iom.int

UN Women
onumulheres.org.br

The call is anonymous and free of charge.

to report physical, sexual, 
or psychological violence 
against women

to report physical, 
sexual, or psychological 
violence against children, 
adolescents, and other 
vulnerable groups

Download the 
CadUnico App 

PER 
PERSON

DIAL

DIAL
HUMAN
RIGHTS

https://meucadunico.cidadania.gov.br/#/
http://apple.co/3KAjd63
http://bit.ly/3i1A0Tq
https://www.gov.br/cidadania/pt-br/auxilio-brasil
https://www.gov.br/cidadania/pt-br/auxilio-brasil
http://gov.br/cidadania/pt-br/auxilio-brasil#saiba-mais
tel:111
http://caixa.gov.br/programas-sociais/auxilio-brasil
http://acnur.org/portugues/
http://unicef.org
http://brazil.iom.int
http://onumulheres.org.br
https://apps.apple.com/br/app/cadastro-%C3%BAnico/id1605659516
https://play.google.com/store/apps/details?id=br.gov.dataprev.meucadunico
tel:180
tel:100

