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The course was very
educational, I learned a
lot of tools about
excellence service.
Thanks to the course, I
have the experience to
work in any hotel. And
thanks to my work, I can
support my family. I am
very grateful to everyone
for the opportunity

Alianys, 34 years old
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INTERNAL
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21,2%
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The Accor Group is a member of the Companies with
Refugees Forum and has also promoted training for
refugees and migrants interested in working in the hotel
sector. The partnership with Accor has been ongoing since
2022 and, in July this year alone, 20 people were trained.
Since the beginning of the project, 30 people of 8 different
nationalities were hired. 

Alianys arrived at the Aldeais Infantis reception and
integration center in Rio de Janeiro through the Institutional  
modality of the internal relocation strategy. In September,
she was one of 10 women who participated in the
professional course in hospitality, taught by the D11
movement who focuses in providing training for
employability. The project, initially aimed at residents of the
Rocinha community, also involved Venezuelan families,
through a partnership between UNHCR, the Accor group, a
multinational in the hotel sector, and D11. After completing
the course and having her resume distributed to the hotel
chain, Alianys was formally hired and began working as a
housekeeper. 
 

TOTAL NUMBER OF INTERNAL
RELOCATIONS IN JUNE-SEPTEMBER 

EVOLUTION
BY MODALITY 

Social
reunion 

Social
reunion Family

reunification 

Family
reunification 

EBM

Institutional 

Employment-
based
modality
(EBM) 

Institutional  

1,421 1,246 1,457

1,931 2,044
1,535

4,518

3,315

3,821

472 397 351

For more information on
distribution by gender, age group
and municipalities, access the
voluntary relocation dashboard
here. 

HIGHLIGHTS  OF INTERIORIZATION DASHBORD
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Performance of UNHCR in the Employment-based modality of internal relocation 
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Performance of UNHCR in the Institutional modality of internal relocation 

Relocation from shelters in Roraima 
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UNHCR data between July and September

JULY TO SEPTEMBER 2023 

116 in 5 reception and integration
centers supported by UNHCR

351
R$263,928 221

463
116

people welcomed

Distribution of
people welcomed
per reception and
integration center

people relocated
through this modality 

allocated by UNHCR for financial assistance
(CBI) for the Institutional modality 

installments
provided  

people
benefited  

families
benefited

From a total of 

Cuiabá (MT)
• Aldeais Infantis (20)
Porto Alegre (RS)

DF
(17)

RS
(20)

RJ
(37)

SP
(42)

• Aldeias Infantis (37)

São Paulo (SP) 
• Aldeias Infantis (38)
• Missão Paz (4)

• Aldeias Infantis (17)

Distrito Federal (DF)

Rio de Janeiro (RJ)

Learn more about the Companies
with Refugees platform

empresascomrefugiados.com.br Agriculture

slaughterhouse, forestry, technological services, gastronomy, food production and transport.

Industry Commerce Services

Civil construction

Economic activities of the vacancies offered:

Economic activities of the contracting companies: 

R$55,764   

São Paulo (SP)

employers
offered

job vacancies
through the initiative

allocated by UNHCR for financial assistance
(CBI) for the Employment-based modality

People welcomed from Operation
Welcome shelters, supported by
UNHCR in partnership together with  
AVSI Brasil, ADRA and Fraternidade
sem Fronteiras 

In July, the 8th edition of Empowering Women Refugees project, an initiative of UNHCR, the UN Global
Compact and UN Women, was kicked off in Boa Vista. By September, three classes were held and 53
Venezuelan women completed the Service and Sales course offered by SENAC. In total, 21 people were hired
and 56 were relocated with job vacancies in various cities in Brazil. 

629 people welcomed at
the BV-8 Transit
Accommodation in
Pacaraima (RR) to wait for
their internal relocation

3,151 (44%) of the people relocated
were sheltered in the emergency
shelters in Boa Vista, of which
1,579 left from the Rondon 5
Internal Relocation Center 
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https://app.powerbi.com/view?r=eyJrIjoiZDJiZWVjZTctNGI4Yy00OTI2LTgxYzQtMDU4Y2Q3Y2QyMmZmIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiZDJiZWVjZTctNGI4Yy00OTI2LTgxYzQtMDU4Y2Q3Y2QyMmZmIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiZDJiZWVjZTctNGI4Yy00OTI2LTgxYzQtMDU4Y2Q3Y2QyMmZmIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiZDJiZWVjZTctNGI4Yy00OTI2LTgxYzQtMDU4Y2Q3Y2QyMmZmIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiZDJiZWVjZTctNGI4Yy00OTI2LTgxYzQtMDU4Y2Q3Y2QyMmZmIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiZDJiZWVjZTctNGI4Yy00OTI2LTgxYzQtMDU4Y2Q3Y2QyMmZmIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://www.empresascomrefugiados.com.br/


Learn more
about CBI here.

Learn more
about CBI

here. Learn more here

2,516
IN JUL-2023 IN AUG-2023

2,478 

6,852

Performance of UNHCR in the Institutional modality of Internal Relocation 

Performance of UNHCR in the Employment-based modality of Internal Relocation 
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15,814 R$3,730,243  

3,839 3,349 881 

114,463 
refugees and
migrants relocated
in all modalities

INTERNAL RELOCATION REPORT JULY TO SEPTEMBER 2023 

4,972  22,228 19,389 19,668 25,668 22,511
2018 2019 2020 2021 2022 2023

R$2,260,038 

2,192 4,125 1,784

The platform is a UNHCR initiative along with the UN Global Compact in Brazil to promote
employability, entrepreneurship, awareness and engagement of the private sector. Through the
platform, employers have already offered 635 job offers for the Employment-based modality. 

empresascomrefugiados.com.br

471 261 571Trained
Women 

Hired
Women 

Relocated
Persons 

An initiative by UNHCR, UN Global Compact
in Brazil and UN Women to encourage refugee
and migrant women to access the Brazilian
labor market through training, private sector
awareness and relocation.

The Federal Government's Interiorization strategy, implemented by Operação Acolhida, voluntarily relocates Venezuelan refugees and migrants from the
states of Roraima and Amazonas to other cities in the country. UNHCR, in partnership with other UN agencies and civil society organizations, has
supported the strategy since its launch. Learn more about the Interiorization strategy and UNHCR's work. 

Voluntary relocation is the main exit strategy for Venezuelan people living in shelters in Roraima 

Overview of the Interiorization Strategy
from April 2018 to September 2023 

57,777 

Shelter accommodations for Internal Relocation

people supported by UNHCR
for voluntary relocation

Distribution
of people
welcomed
per shelter Pacaraima

BV-8
Boa Vista
Rondon 5

10,927 27,079 21,929 

* In operation between July 2019 and October 2022 Manaus

Manaus Transit
Shelter (ATM)*

IN SEP-2023
2,170

in more than 50
reception and integration
centers supported by
UNHCR.

people
welcomed people relocated

through this
modality 

Of a total of

allocated by UNHCR for financial assistance
(CBI) for the Institutional modality

installments
provided

installments
provided

people
benefited

people
benefited

families
benefited

families
benefited

allocated by UNHCR for financial assistance
(Cash assistance) for the EBM modality

Donor countries of UNHCR in Brazil and global programmes with flexible funding that supports the humanitarian response in the country

UNHCR’s private sector donors

UNHCR Brazil is also thankful for the important support of and partnerships with other UN agencies, Brazilian authorities (at federal, state and municipal levels) and
civil society organizations working together to deliver the emergency response and in the regular programmes of the Brazilian operation.
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